
Food Facilities 

Glacier Grille 

Location: Near Polar Bear exhibit. 

Food & Beverage Options: Typical concessions fare featuring items such as Hamburgers, Cheeseburgers, 

Brats, Hot Dogs, Chicken Tenders, Salads, Ice Cream, Slushies & Beverages. 

Facility Basics: Guests order upon entering the Grille & can either take food to go or can dine in with one 

of North America’s best restaurant views looking directly into the Polar Bear exhibit.  

Seating Areas for Guests: 

 Indoor Dining for roughly 60 guests

 Outdoor Dining at picnic tables throughout the Zoo.

Ice Cream Carts 

Locations: Children’s Zoo & Middle of Zoo. 

Food & Beverage Options: Novelty Ice Cream Treats & Bottled Beverages. 

Facility Basics: Due to being portable, the ice cream carts can go anywhere throughout the Zoo & are 

typically used between Memorial Day weekend & Labor Day weekend dependent on business & weather. 

 Seating Areas for Guests: 

 Outdoor Dining at picnic tables throughout the Zoo.

Food Warehouses 

Basement of Gift Shop/Visitors Center: 

Location: Below Visitors Center 

Equipment:  

 Ice Cream Carts (4)

 Portable Bar (1)

 Kegerator (1)

 Popcorn Machine (1)

 Novelty Freezers (2)

 Grab & Go Cooler (1)

 Speed Racks (3)

 Gas Grill (1)

 Cold Tabletop Prep Cooler (1)

 Scooped Ice Cream Freezer (1)

 Table-top steam tables (1)

 Fridge on Wheels (1)

 Cotton Candy Machine (1)

ATTACHMENT C - LIST OF EQUIPMENT AVAILABLE FOR OPERATOR



 Ice Machine (1) 

 Fry Warmer (1) 

 Pizza Warmer (1) 

 Catering plates, cups, silverware. 

Equipment Leased By Centerplate: 

 Pretzel Carts (3) 

 Pretzel Warmers (4) 

Glacier Grille: 

Location: Back of Glacier Grille & throughout restaurant. 

Equipment:  

 Turbochef Oven (1) 

 Pepsi Fountain Soda Machines (2) 

 Flattop Grill (1) 

 Deep fryer (1) 

 Scooped Ice Cream Freezer (1) 

 Novelty Ice Cream Freezer (1) 

 Ice Machine (1) 

 Standard Oven (1) 

 Samsung Kitchen Tablets (3) 

 iPad’s (4 society locked, 1 crashes, 5 accessible, 1 in Carousel) 

 Register Drawer/ Drawer Boxes (3 & 1 in Carousel)  

 Register Printers (3 & 1 in Carousel) 

 Square Stands (3 & 1 in Carousel) 

 Cold Prep Table On Wheels (1) 

 Prep Table (Back) (1) 

 Hot Food Warmer (1) 

 Kitchen Fried Food Freezer(1) 

 Walk-In Fridge (1) 

 Walk-In Freezer (1) 

 Floor Cleaning Machine (1) 

 Trash Cart (1) 

 Digital Small Safe in Office (1) 

 Dolly’s (Transporting Goods) (1) 

 Kitchen Utensils 

 Dining Room Trash Stations (2) 

 Dining Room Condiment/Trash Station (1) 

 

 



Equipment leased By Centerplate 

 Slushie Machines  

 Pretzel Machines  

 

Retail Facilities 

Main Gift Shop 

Location: Main entrance just off of Drake Street & Randall Ave.  

Items Available: Stuffed animals, apparel, Henry Vilas Zoo gift items, drinkware, bottled beverages, animal 

themed toys, animal puzzles, animal books. 

Facility Basics: The gift shop is the main location for guests to purchase souvenirs & support the Zoo & is 

open year-round.  

Conservation Carousel & Train 

Location: Children’s Zoo.  

Available Attractions: The Conservation Carousel features a variety of animals from throughout the World 

& is open rain or shine. During the summer months, the Zoo additionally features a pair of Conservation 

Trains which run daily (Weather permitting) & offer a unique experience for Zoo guests with a great view 

of Lake Wingra along with numerous animal exhibits in the Children’s Zoo including the Red Panda.  

Facility Basics: The Conservation Carousel & Train are run by a mixture of paid staff & volunteers. The 

Henry Vilas Zoo is fortunate to feature Madison’s only public Carousel & Train for families in the Madison 

area to enjoy.  

Mining Sluice 

Location: Children’s Zoo.  

Available Attractions: The Mining Sluice allows guests to learn about various rocks throughout the World 

& gives families a chance to learn with a hands-on experience of sifting for rocks.  

Facility Basics: The Henry Vilas Zoo features one of only a few Mining Sluices in southern Wisconsin. The 

facility is typically open from Memorial Day weekend through Labor Day weekend (Weather dependent).  

 

Retail Warehouse 

Basement of Gift Shop/Gift Shop 

Location: Below Gift Shop/Main Gift Shop 

Equipment:  

 Sufficient Amount of Stuffed Animal Racks 



 Sufficient Amount of Storage Area Downstairs 

 Trash/Recycling Cart (1) 

 iPad’s (7 large 1 not working & 2 mini’s both working) 

 Register Drawer/ Drawer Boxes (3) 

 Register Printers (3) 

 Square Stands (3) 

 Utility Cart (1) 

Equipment Leased By Centerplate: 

 Pepsi Fridge In Gift Shop (1) 


